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The continued war for talent among the premium providers of elderly care continues to drive manager

salaries to new heights - so much so that the salary increases of 6% (following 4% growth reported in

the second edition) show prcisely how the supply side of the relationship is changing.

Based on data collected exclusively by LaingBuisson, the third edition of the Care Home Pay Survey

presents a wide range of salary data unavailable anywhere else.

While key themes are again evidenced, they continue to become exaggerated. Well-funded groups of

providers see opportunity in the self-funding customer and are investing accordingly while new entrants

have been keen to empower their managers. And this is against a backdrop of yet further changes in

regulation; moving legal frameowrks; marge estate sales and, most importantly, a falling number of

competent managers staying within the sector.

Conclusions on current recruitment market dynamics, borne out by the hard data in the body of the

report, include:

+ A significant proportion of the sector is now a nationalised industry

+ The private element of the sector remains prosperous and well placed for the

future, although we detect an increasing number of operators choosing to

leave nursing care to others

+ Overall workforce demand and supply remains well out of kilter

+ The resource of good motivated managers is declining, and not steadily

+ The sector is as a whole reaping the reward for failing to invest in manager

training and development.

TThhiiss  rreeppoorrtt  iiss  eesssseennttiiaall  rreeaaddiinngg  ffoorr  sseenniioorr  mmaannaaggeemmeenntt  iinn  ccaarree  hhoommee  ggrroouuppss,,  ssttaaffffiinngg  aaggeenncciieess  wwoorrkkiinngg

iinn  tthhee  sseeccttoorr,,  aanndd  iinnvveessttoorrss  wwiitthh  iinntteerreessttss  iinn  tthhee  oollddeerr  ccaarree  mmaarrkkeett  aaccrroossss  tthhee  UUKK..
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� Managers’ annual basic salary by size of home, for-profit and not-for profit homes for older people, advertised posts and staff in post, UK late 2015

� Managers’ annual basic salary plotted against size of home, for-profit and not-for profit homes for older people, advertised posts and staff in post, UK late 2015, scatter diagram

� Managers’ annual basic salary per bed plotted against size of home, for-profit and not-for-profit homes for older people, advertised posts and staff in post UK late 2015, scatter diagram

� Managers’ annual basic salary per bed plotted against size of home, for-profit and not-for-profit homes for older people, advertised posts and staff in post UK late 2015, scatter diagram

� Average basic annual salaries of older people’s care home managers by sector (for-profit and not-for-profit) advertised posts/staff in post, UK late 2015

� Average basic salaries of older people’s care home managers by registration type (nursing and residential homes) advertised posts/staff in post UK late 2015

� Care home manager salary inflation, staff in post, weighted average for nursing and residential care homes for older people operated by for-profit and not-for-profit providers 2004/05 – 2015/16

� Gross hourly pay weighted across all shifts in for-profit homes, UK staff in post October / November 2015 and April 2016 (planned)

� Gross hourly pay weighted across all shifts in bot-for-rofit homes, UK staff in post October / November 2015 and April 2016 (planned)

l� Trends in gross hourly pay rates in for-profit care homes, UK staff in post 2006-2016

� Regional variation in gross hourly pay rates (for-profit nursing and residential homes for older people / dementia) staff in post October 2015

� Paid holiday / sick pay terms offered by for-profit and not-for-profit care homes responding to LaingBuisson’s survey October / November 2015

Exclusive Figures & Tables include...



What does the CARE HOME PAY SURVEY offer you?

Foreword

Introduction
+ Executive summary & highlights
+ Scope
+ Data sources

Care Home Managers
+ Basic salaries by size of home (national)
+ Basic salaries by sector (national)
+ Basic salaries by registration type (national)
+ Manager salary inflation 2004/05 - 2015/16
+ Regional variations in basic salaries
+ Other elements of renumeration packages

Hourly Paid Staff
+ National pay rate summary
+ National hourly pay inflation trends 2006-2016
+ Regional variations in hourly pay rates
+ Holiday, sickness and pension on-costs

Appendix: Verbatim Comments on Enhanced Benefits
+ Paid holidays
+ Sick pay
+ Employers pension contributions

The latest edition of LaingBuisson’s data rich report on the pay and terms and conditions of
independent sector (for-profit & not-for-profit) care homes for older people and people with
dementia in the UK is divided into two principal sections. The first covering care home
managers’ salaries and the second covering hourly paid staff.

A unique study, this report offers a comprehensive picture of payroll across the residential
care home sector, and with between 53% and 62% of care home fees absorbed by staffing,
it’s clear that key to maintaining a stable, profitable and good quality operating business is
setting the right basic pay rates, terms and conditions, and to reward care home
management leadership.

The benchmarking data in this new report is therefore essential in informing and assisting
the senior management of care home providers in making high end salary decisions.

LLaaiinnggBBuuiissssoonn Report packages
An IInnddiivviidduuaall  PPaacckkaaggee from LaingBuisson gives you a hard copy
book plus a PDF back up and an accompanying Microsoft Excel
file of the data tables and charts - an invaluable tool for your own
reports and further analysis. To set up multiple-user access to a
report, upgrade to an OOffffiiccee  PPaacckkaaggee. 
Organisations looking to access a range of LaingBuisson’s reports
should look at our PPllaattiinnuumm multi-report deals - 
call now for full details 002200  77884411  00004455
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