LaingBuisson
Carehomeadvisor.com - bringing an objective view to care home
choice
London, 10 July 2017
LaingBuisson, the leading healthcare market intelligence provider, announces the launch of
CareHomeAdvisor. Endorsed by Age UK, Independent Age and Care England, CareHomeAdvisor is a
consumer website which informs people which care homes provide the best quality care.
Choosing a care home can be highly emotive. Rarely something that is planned ahead, people often find
they have to make an important decision either for themselves or a loved-one in little time and often in
difficult circumstances.
When they turn to the internet for help with this decision, information is spread across numerous sources
and much of the information available is highly subjective, based on ‘Trip Advisor’ style consumer reviews.
While people’s views are valid, and in many cases heart-felt, they may not be helpful to the person who is
having to decide what is best and there is a lack of easily comparable information on long-term care
options. CareHomeAdvisor fills this void by using objective, moderated facts and the views of experts in
care.
CareHomeAdvisor is a free-to-use consumer-facing website which aggregates quality performance data on
individual care homes in real-time via Application Program Interfaces (APIs) from independent sources,
including The Care Quality Commission (CQC), The Food Standards Agency (FSA), NHS Choices and Ipsos
MORI’s independent Customer Satisfaction survey Your Care Rating (YCR).
These sources are then combined with LaingBuisson’s proprietary survey data and each care home is
awarded a unique star rating and a score out of 100. Because everything is updated in real time, if a care
home’s rating from one of these sources changes, e.g. a care home’s CQC assessment is updated, the
score on CareHomeAdvisor will change immediately to reflect this.
LaingBuisson were approached last year by Emma Challans, Deputy Chief Operating Officer of a leading
NHS Foundation Trust, with the idea and she became the Consumer Champion and Ambassador for
CareHomeAdvisor. She said,
“I was disappointed by the lack of impartial information and in particular, the lack of it being all in one
place to allow people to make informed choices about which care home would be most suitable for their
loved one. Working with LaingBuisson, we have been able to develop this unique idea in a way that I
believe will truly add value to consumers. CareHomeAdvisor is a truly remarkable, simple and user friendly
aid for consumers.”
CEO of LaingBuisson, Henry Elphick said,
“We wanted to develop something that was as arms-length and as objective as possible and that approach
means we have the broad support of Age UK, Independent Age, Your Care Rating and Care England. It was
also important for us, as a company, to develop a service in keeping with our reputation for the provision
of authoritative market intelligence and data.”

- ENDS A photo of Emma Challans is available on request.

Notes to Editors
About LaingBuisson
LaingBuisson, the UK’s leading healthcare market intelligence provider, has been serving clients for over
30 years, providing insight, data and analysis on health and social care market structures, policy and
strategy. The Company’s products and services are based on proprietary primary data and we are the
chosen provider of data on the independent healthcare sector to the Office for National Statistics.
The company advises healthcare providers, commissioners, payors, investors and regulators, helping them
to understand their markets, access their customers, increase profitability and deliver better quality care
through market intelligence, consultancy and data solutions.
For more information, please visit our website at www.laingbuisson.com.
LinkedIn company page: https://www.linkedin.com/company-beta/1561040/
Twitter: @laingbuisson
About Carehomeadvisor.com
CareHomeAdvisor is a website for the consumer (usually someone thinking of entering a care home or their
relative) to understand quickly and clearly who the best care providers are so they can make an informed
judgement. The website covers nursing and residential care homes for older people (over 65), including
dementia homes. Entry into a home is often a result of an emergency with the decision made in a short
time frame, so having access to the right facts all in one place and to the right people who can give
informed advice is critical.
Carehomeadvisor.com is independent. It is owned by LaingBuisson, the healthcare market intelligence
provider that supplies the Office for National Statistics with data on the independent healthcare market. It
is not aligned with any care home provider, and does not allow advertising by any care home provider on its
home page and is endorsed by organisations such as Age UK, Independent Age and Care England.
CareHomeAdvisor is also impartial. It does not use TripAdvisor type rankings. It uses data from
LaingBuisson, the Care Quality Commission, NHS Choices, Ipsos MORI’s Your Care Rating, the Food
Standards Agency and the Health & Safety Executive. It does this because judging the quality of care is not
as straightforward as judging the quality of a restaurant or hotel – it is complex and emotional and the
focus is therefore on objective, moderated facts and the views of experts in care.
Carehomeadvisor.com currently only covers care home in England but will soon be extended to Northern
Ireland, Scotland and Wales.
About Emma Challans
Emma Challans has worked in health and care for more than 15 years. Currently the Deputy Chief
Operating Officer of Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust, Emma is the
Consumer Champion and Ambassador for CareHomeAdvisor. She is also a non-executive director of
Healthwatch Nottinghamshire.

For regional and local publications:
Total number of care homes and number of highly-rated care homes on carehomeadvisor.com by county:
COUNTY

Number of care
homes scoring over
80/100
1

Excellent care homes scoring
over 90/100

Bedfordshire

Total Number of
Care Homes
(County)
97

Berkshire

125

7

Eton House Residential Home

Buckinghamshire

120

3

Cambridgeshire

118

3

Cheshire

210

19

Cornwall

147

10

Liskeard Eventide Home

County Durham

188

16

Cumbria

125

5

Eden House
Silloth Nursing & Residential Care
Home

Derbyshire

255

5

Devon

398

19

Lucerne House Care Centre

Dorset

243

4

Regency Manor Care Home

East Riding of
Yorkshire
East Sussex

166

8

289

9

Essex

449

13

Gloucestershire

172

9

Greater London

369

17

Greater
Manchester
Hampshire

367

9

391

12

Herefordshire

57

5

Hertfordshire

179

4

Isle of Wight

72

4

Kent

453

21

Bradfield Residential Home

Lancashire

427

22

Belsfield House, & Links Lodge

Leicestershire

202

4

Harley House Care Home

Lincolnshire

292

9

Merseyside

288

8

Norfolk

240

19

North Yorkshire

262

27

Northamptonshire

146

3

Northumberland

88

9

Nottinghamshire

250

9

Oxfordshire

111

9

Rutland

11

1

Shropshire

119

4

Somerset

270

20

South Yorkshire

246

13

Beech House, Glebe House, &
The Manor House Nursing Home

Brook Lane Rest Home

Peregrine House

Staffordshire

235

4

Lawton Rise Care Home

Suffolk

158

10

Holmwood Residential Home

Surrey

452

19

Tyne and Wear

222

17

Shadon House

Warwickshire

120

15

Cedar Lawn

West Midlands

486

10

West Sussex

272

11

West Yorkshire

393

11

Wiltshire

159

9

Worcestershire

136

4

The Shelley
Ashgrove House

