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The UK market for dentistry is estimated to be worth £7.1 billion as of 2017/18, representing 
real terms growth of 0.2% during the year (after taking account of CPI). £3.6 billion is attributable 
to the private sector, and £3.5 billion to NHS spend.

This growth is driven by demand for private dentistry, as cosmetic dentistry and facial 
aesthetics, hygiene services and other specialist treatments continue to be popular. There are 
also an increasing number of NHS patients paying for private treatment upgrades as part of 
their dentistry care plan.

At the same time, adults seen for dentistry on the NHS suffered its first decline for many years, 
and there has been a reduction in the number of exempt patients following a shift in welfare 
benefits and tighter monitoring of exemptions. In addition, fewer high value treatments are paid 
for by the NHS, while there has been a shift towards low value check ups, suggesting that the 
message of prevention being better than the cure is reaching a wider audience.

Optimism for long-term market growth is good, and near-term LaingBuisson predict that the 
market will continue to grow by an average of 2-2.5% in nominal terms over the next three 

years. This is expected to be driven by private dentistry, 
subject to solid economic growth, as hygiene services and 
cosmetic and aesthetic treatments continue to be popular, 
and long-term for increased complex and routine care for 
an ageing populations. This is supported by advancements 
in technology which offer customers wider and improved 
diagnosis and treatments.

This long-term optimism is reflected in the confidence that 
investors are demonstrating. There have been a number of 
new equity investments in the past year, and this trend is 
expected to continue. Also, corporate dentistry continues 
to increase its penetration in the UK, with existing groups 
consolidating and new national and local groups emerging.

The market does have notable challenges, however, most 
pertinently recruitment and retention of dentists highlighted 
by areas where NHS contracted activity is not being met, 
owing to insufficient labour time.

• Dental practices and dental groups
• NHS Commissioners
• Banks 
• Private equity investors
• Management consultants

• Business advisors
• Insurers and insurance brokers
• Central Government
• Think Tanks
• Policy Writers

Investment and market consolidation 
suggest an optimistic future for UK dentistry
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GoPrivate.com and the accompanying 
GoPrivate Guide help patients to 
research the options for private self 
pay treatment in the UK’s private 
hospitals. 

GoPrivate.com enables patients to 
search and compare the “fixed price 
surgery” packages available and to 

submit a request for a quotation for 
treatment. 

The GoPrivate Guide is distributed 
in magazine format through waiting 
rooms in 6,000 GP practices, covering 
36 million of the population.

To find out more contact us on +44 (0) 
7841 0045

Healthcare Markets covers all areas 
of independent healthcare including 
hospitals, primary care, mental healthcare, 
cosmetic surgery, flexible staffing, private 
medical insurance, dentistry and IVF. 
Subscription includes:

• Unique content - ten issues a year 
bring you market data and content 
you will not find elsewhere

• Real insight - commentary from the 
sector’s leading trade associations 
including IHPN and IDF

• Online archive - over 20 years of news 
and features

• Supplements - including roundtables, 
costs surveys, policy supplements and 
infographics

• Weekly news alerts - complete with 
live links to all stories and features

• Conference discounts - early bird 
rates for delegate passes
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Private Healthcare 
Summit 2019

The focus of the 2019 Private Healthcare 
Summit will be “Healthcare innovation: 
exploiting new technologies to benefit 
patients, doctors, providers and payors”. 

Now in its sixth year, the Private 
Healthcare Summit 2018 will examine 
how the sector can sharpen its focus on 
putting the customer first, and exceeding 
the expectations of patients, doctors, 
and payors. Previous years’ events have 
attracted around 200 of the country’s 
senior executives from the industry, 
and were praised for the quality of the 
speakers, the content and the networking 
opportunities.

13 June 2019 
QEII Centre 
London

Conference

The key to a successful healthcare 
business is patient flow. Through our 
well-established network of online 
consumer portals and treatment guides, 
healthcare providers can promote their 
services directly to patients seeking private 
treatment or seeking a second opinion 
from their clinicians.

LaingBuisson’s consumer portals attract 
millions of relevant unique users each year 
and are aimed at ‘active treatment, service 
or product seekers’ in the private healthcare 
sector - people who are actively seeking a 
solution to their healthcare needs. The sites 
show patients how to research a variety of 
private healthcare services, and to contact 
healthcare providers direct, or through our 
Enquiry Forwarding Service. Our clients 
range from major hospitals across the UK, 
to small clinics and individual clinicians 
seeking to attract private patients.

Live market intel #1 Networking event Find patients online


