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This new LaingBuisson report provides insight and understanding of the current digital health 
landscape in the UK and the direction in which the market is set to grow over the coming years.

The market report looks at the key end markets and technologies used in support of the 
treatment of patients, the administration of health organisations in the UK and the general 
delivery of healthcare services. It analyses the providers of different healthcare IT systems in 
those markets, as well as pushing aside the hype and hyperbole to identify where future growth 
and innovation is truly set to come from.

In doing so LaingBuisson considers the legacy technology embedded in UK healthcare (first 
generation), the current landscape of technologies and suppliers (second generation), and how 
healthcare providers in the UK, mainly the NHS organisations, can adopt the new technologies 
which are currently coming on stream (third generation). At the same time, the report looks at 
how healthcare can make best use of more traditional technologies, which may themselves not 
yet be fully embedded, while starting to gain benefit from the new wave of health technology 
solutions. 

Despite a wealth of headlines covering an assumed digital revolution in accessing NHS and 
private healthcare services, the report shows that while clearly a growing area of digital health, 
online appointments/consultations/wearables, AI and app-led services remain a tiny slice of 

the market when put next to the existing, large IT systems at work 
across the NHS. 

This work analyses primary, secondary, mental health, community 
and specialist care systems covering Patient Administration Systems 
(PAS); Electronic Patient Records (EPR); ePMA (Electronic Prescribing 
and Medicines Administration), document management and much 
more.

The report explores the latest technologies and new providers 
emerging to potentially disrupt existing supplier markets and models 
of care, and move healthcare provision toward a Digital First offering.

• Investors
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• Private Equity
• Think Tanks
• Lawyers
• Management Consultants
• Central and Local government

• Healthcare vendor C-Suite
• Hospital and clinical C-Suite professionals
• Specialist acute medical care providers
• Private medical insurance groups.
• Clinical Commissioners
• NHS Foundation Trusts
• Property Developers and consultants

Improve your understanding of IT 
and digital support in UK healthcare
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GoPrivate.com and the accompanying 
GoPrivate Guide help patients to 
research the options for private self 
pay treatment in the UK’s private 
hospitals. 

GoPrivate.com enables patients to 
search and compare the “fixed price 
surgery” packages available and to 

submit a request for a quotation for 
treatment. 

The GoPrivate Guide is distributed 
in magazine format through waiting 
rooms in 6,000 GP practices, covering 
36 million of the population.

To find out more contact us on +44 (0) 
7841 0045

Healthcare Markets covers all areas 
of independent healthcare including 
hospitals, primary care, mental 
healthcare, cosmetic surgery, flexible 
staffing, private medical insurance, 
dentistry and IVF. Subscription includes:

• Unique content - ten issues a year 
bring you market data and content 
you will not find elsewhere

• Real insight - commentary from the 
sector’s leading trade associations 
including IHPN and IDF

• Online archive - over 20 years of 
news and features

• Supplements - including roundtables, 
costs surveys, policy supplements and 
infographics

• Weekly news alerts - complete with 
live links to all stories and features

• Conference discounts - early bird 
rates for delegate passes
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Patient 
Acquisition

SUBSCRIBE NOW 
laingbuissonnews.com

BOOK NOW 
summit.imtj.com/home

ENQUIRE NOW 
sales@laingbuisson.com

Journal

Medical Travel 
Summit 

The Summit is a high-level event aimed 
at senior decision makers involved in 
the medical travel, health tourism and 
international patient market. Over the 
past four years in Athens, Croatia, 
Madrid and London, we have proved 
that it’s possible to deliver a medical 
travel event that delivers GREAT value to 
delegates, sponsors and exhibitors.

Now in its fifth year, the Summit will 
bring together industry leaders to share 
their knowledge and experience and 
ensure the long-term development of this 
industry.

1st - 3rd December 2019 
Seminaris CampusHotel  
Berlin 
Germany

Conference

The key to a successful healthcare 
business is patient flow. Through our 
well-established network of online 
consumer portals and treatment guides, 
healthcare providers can promote their 
services directly to patients seeking 
private treatment or seeking a second 
opinion from their clinicians.

LaingBuisson’s consumer portals attract 
millions of relevant unique users each 
year and are aimed at ‘active treatment, 
service or product seekers’ in the 
private healthcare sector - people who 
are actively seeking a solution to their 
healthcare needs. The sites show patients 
how to research a variety of private 
healthcare services, and to contact 
healthcare providers direct, or through 
our Enquiry Forwarding Service. Our 
clients range from major hospitals across 
the UK, to small clinics and individual 
clinicians seeking to attract private 
patients.

Live market intel #1 Networking event Find patients online




